C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| would really like to see the golf course updated and maybe even have a grounds crew cut and clean the course. | would also like to see
maybe at the 4 of july celebration there be some music besides SALSA and maybe even food besides Puerto Rican food. | would also like to
see the eguipment at the gym actualy be in working order.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| think that the MWR is a great opportunity to make a big family from the service members. Also | think that the goverment can assist more with
cash on the needs for MWR. Also tanks for make our lives more fun.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

We dont have a MWR to Ft Buchanan, PR. We really need that resources for the welfare of our family
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

The costumer service provided at this facility is veeeery poor. The employees might need some training to

improve on the services they provide to the military community at this location.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music ‘Salsa

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘this post is very far away from any services and this post does not offer ANY ‘

Overall Comment

| work at a reserve center in Puerto Rico as an active duty soldier and to be honest, MWR here is not working. The main post is Ft.Buchanan
which offers 'some' and | am stationed in Juana Diaz over 1 hr away and down here there are NO support for it and makes it difficult to drive
during the week or weekends to use any kind of facilitys or events. Need more support in PR besides one post for the entire island.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ~ ©ff post stores |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

MWR is VERY important during deployment. in my case i don't know how i could survive a year in a hostile enviroment without the program.
keep the good job. WE APPRECIATE THAT!!!
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Library on Fort Buchanan should be expanded, it is well used and personnel are excellent. An Arts and Craft shop to include picture framing
would be a welcome addition to this post. Our Post Gym offers lot of activities for Soldiers and retirees alike. | do not golf but our golf course is
an excellent one and is well used by retirees and Soldiers.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Services here are inadequate. Child care does not have any home providers and very limited CDC hours. | am required to work at night and
on weekends, but no child care is provided in a location where | don't speak the local language. It is very difficult to live here and be separated

from my support group. | would normally depend on MWR for safe recreation, but it is not available here. Civilians are allowed to use our
facilities and they are overcrowded and therefore useless.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| think MWR it's good program, need some help on different place.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

On this post there is no such thing as MORALE, WELFARE or RECREATION. The post housing is sub-standard, the school is sub-standard,
PX and the attitude are sub-standard. The soldier is not an asset on this post, he is a cash cow. | am embarrassed to tell people that | am a
member of the world’s greatest fighting force because of the way that my family and | have been treated here.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ~ driving by

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer ‘Off Post Stores

|

|

Golf Most Prefer ‘ ‘
|

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘Off Post Bowling Stores ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| think the price of the cattering in the community club is to expensive even we are army active duty, reserve or national guard and this is
suppose to be for the benefit of the soldier because this is a military installation and it is suppose to be cheaper for the soldier.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

every soldier needs mwr, this is for the soldiers. take care our soldiers and them take care of us and sucurity
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Please do not clsed Fort Buchanan, Puerto Rico this will affect the morale of the soldiers, retired, and family member.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

There is no MWR that | am aware of where | am stationed. | am AGR and have never been assigned to a post so | do not use or can use
MWR. The base that | am at now was closed by the Navy. Have received no support from the Army since being stationed here.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer | donot buy this.

Bowl Least Prefer ! do not buy this |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ~ mai

Music \Reggae

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

The Community Club needs to do more for the Soldiers and the community. There is a diverse culture at Ft Buchanan ad there is nothing for
the Soldiers. There is a Salsa night however, not everyone likes salsa music. If the Community Club sponsored something that reached out to
all personnel it will be a better place. Until then we have nothing to do on Ft Buchanan.

Why can't Carlson Travel sell tickets for leisure travel?
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

THE INSTALLATION OF FORT BUCHANAN, NO NOT HAVE MOVIE THEATHER AND THE TRAVEL OR TRIP PROGRAM IS NOT
WORKING.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Least Prefer

Bowl Most Prefer

| |
| |

Golf Most Prefer ‘ ‘
| |
| |
|

Bowl Least Prefer

Child Care Prog ‘I use a daycare Off-Post. ‘

ACS Concerns ‘ ‘

Overall Comment

| believe that if Soldiers were more informed with the activities the MWR has we would use more of them.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| wish | could have been more informative during this survey, but | have only been working here for 1 week! Although during this one week, |
have seen or been made aware of some very positive things related to MWR here at Ft.Buchanan.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

INCLUDE CIVILIAN PERSONNEL AND FAMILIES
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would like to see more flexibility in family being able to participate in post facilities.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

There should be a movie theather on post and more activities in the community club
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer ‘

|

|

Golf Most Prefer  ©ff post |
|

|

Bowl Most Prefer ‘Off post

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

It would be nice to have more live entertainment (concerts, movie theaters and plays).
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Fort Buchanan needs a lap swimming pool.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘not for civilians ‘

Overall Comment

CYS programs excessively expensive in comparison with off-post child services available, including summer camps; which are as good off-post

as they are on post. Pre-school care centers from off-post seem to have staff with higher academic background than on-post. However, on post
care givers are very caring.

CYS seems to have poor partnership with local off-post educational resources for children.
Lack of variety in food choices on post; especially nutritious food.

Post needs more islandwide tours for new soldiers and families to get to know the island.
Also more interaction with the local community, post residents seem to isolate themselves from the off-post community.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music Blues

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
|
|
Bowl Most Prefer ‘
|
|

Child Care Prog

ACS Concerns ‘”Ot apply ‘

Overall Comment

The Installation need the Arts And Crafts be re-opened for the benefits of the employees and the military dependents.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

The MWR programs abd facilities are of great importance for all the military community, aznd that includes all the military forces not only
Army. But since a lot of facilities need renovation, some customers are not using those as often as they would like. We have been under a
moratorioum on constrcuction for the past three two four years. We need that moratorioum to be lifted as soon as possible. That is the only
way in which MWR could improve, do new construction or renovate facilities that needs it. We should give the best to our customers at all
times, but we need help in that aspect.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music ‘reggaeton

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

This is a great installation and MWR intent to offer good entertainment to the whole community but since the base change access policy in the
past year a couple of times, the on post events were been affected for the lack of audience.

| suggets to have a swimming pool for adults on base. Years ago adults and teenagers used to enjoy the pool a lot since we live on an island
that the weather is very hot.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fon Buchanan ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘I have never bought bowling equipment, but would look offpost first ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| would like to see a shuttle bus on-post for those of us who lack either 1) a Puerto Rico Driver's License or 2) a car which meets the conditions
to be driven on-post. There are many 1.D. card holders who must park their car at the gate and walk On Post. This is due to the fact that either
their driver's license is accepted Off-Post, but not accepted On-Post, or their car meets inspection for driving Off-Post, but not On-Post, or they
are a two-adult family with one car, or teenagers. Now that the Security personnel intend to close the gate closest to the Commissary/PX, | do

not know how AAFEES employees can be expected to walk the long distance from the Golf Course gate to their place of employment, if they
cannot drive on post.

You mention choice of music. | have been here nearly three years, and the Puerto Ricans have really great, Salsa-style music. Now that your
survey brings up the nostalgia of Jazz, Swing, or Classic, | must admit that it would be nice to have at least one concert per year of such non-
P.R. music, a "touch of the States."

Also, most of the performers Off-Post perform in Spanish. It would be nice to be able to attend an occasional English-language performance.
Since MWR has mostly Spanish-speaking employees, perhaps they do not realize the hardship it is to the English-speaking minority here. A

little "sensitive-training" among the planners might raise their consciousness to the idea of bringing more frequest USO or other sponsored
English-speaking entertainers to Ft. Buchanan.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

MWR HAVE EXCELLENT SERVICES FOR MILITARY AND DOD CIVILIANS
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Now | know how important is ACS but the civilian people need to know more information about the services that apply to them, however, are
great the activities. | think that ACS no need different activities because ACS is covering all aspect of the recreation services.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘Not available to Contractors ‘

Overall Comment

Most of the activities offered are not available for contractors which | think is discriminatory. Whe the contractors help to get the mission done
the same way all the others civilian employees do. Many contractors have died on war doing their part as civilians and americans. | think it is
time that all these benefits and activities provided by MWR should be available to us too.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| am a civilian contractor working with the army many of the services mwr provides, they do not allow contractor. For example they charge a 3
dollar fee for using the gym or basketball court.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Heere in Puerto Rico is a small base no movies, no archery if we have travel services we dont know somethings we do but the mayority of
information it does not filter down to the low level personnel.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

The moratorium on contruction at Fort Buchanan (PL 105-398) has really been terrible for MWR development, and in general for the whole
installation. It seems like the Army, DoD, and Congress don't care about this installation (Ft. Buchanan, PR). New projects like a "LAP
SWIMMING POOL" and expanded GYM would be good morale boosters for this forgotten installation.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music ‘Salsa

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music ‘regeton

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘regeton ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Softball field needs to be taken care of. Base pay a lot of money to restored it and now we are playing softball at the baseball field, because
the outfield in the softball field is damaged and no one has taken time to work it.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

none
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘We do not have all these stores available to choose ‘

Bowl Least Prefer 'same as above |

Child Care Prog ‘ ‘

ACS Concerns We do not have all facilities and programs on this survey. This survey is really not applicable to

Buchanan. No existent of facilities and programs - only few programs and facilities.Facilities are too
small for the amount of users.

Overall Comment

This survey is not applicable to Fort Buchanan. The majority (90% or more) of the MWR facilities and programs listed in this survey are non-
existance at Buchanan.

Lots of the replies as "Not use" is because of non-existance.

This survey is missing an important block: "N/A" - thus, increasing the % of error replies. This survey should not be use for decision making -

main question as N/A is not posted. Army Interactive Customer Evaluation program is a good tool to find out customers MWR
satisfaction/feedback and needs.

Since my arrival every year MWR sends out a survey for teens activities suggestions. However, teens activities always remain the same; this
could be due to lack of resources, or based on personnel staff's programs, other.
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installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Arts & Craft shop
Rental of Water sport equipment (ie.. Jet Ski, pedal boats, small boats etc...)
Recreation center (Pool tables, air hockey, table cames) for all ages,to include parents
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

No comments.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ~ OFF POST

Bowl Least Prefer ~AAFES |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

no comments.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| don’t have the facilty close to where | live some | don’t realy know what going on at the base we don't get any type of info on what event are

taking place at the base | only use the base to go shopping at the exchange and that not often because of the distance it take me about 2 hrs
to get to the base, hope the survey will help.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

At present, Fort Buchanan is the only installation in Puerto Rico where the hundreds of military retirees can have access to MWR Services,
including PX and Commissary priviledges. Also, many of us frequently use the Guest House services when traveling to the Metropolitan Area
and Post health services are widely uses, especially by those living close to this post.

Closing this post will be disastrous for all of us.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

we need fort buchanan open for retires especially hotel px and comissary.taken this kind of priveleges will be verybad for us
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘Iive 2 hours away ‘

Overall Comment

I moved a couple of years ago to a little town called Moca in Puerto Rico. | used to live about 15 minutes away from Ft. Buchanan and would
go practicly everyday. Now that | have retired | go around 6 to 7 times a month. My children have grown and now it's just me and my wife. So

we do enjoy going to Ft. Buchanan and staying the day or stay a couple of days. We really feel that the MWR services do a lot of good to
many people.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| curently live in AGUADILLA P.R. From my current address | live about 80 miles from F.T. Buchanan. My participation with MWR is very little
to none do to the distance and my disability. Thank you for your concern.

ARMY RET SPC THOMAS BADILLO
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘Live too far from ACS ‘

Overall Comment

THE MWR SERVICES IS SOMETHING VERY GOOD FOR ALL ACTIVE AND MILITARY RETIREE PROVOIDED THAT THEY LIVE WIHIN
DRIVING DISTANCE TO SAID FACILITIES. IN MY CASE FT. BUCHANAN IS TO FAR FROM WHERE | LIVE.

I'M PLANING TO MOOVE TO JACKSONVILLE, FL, HOPE TO USE THE MWR FACILITIES AT THE NEAREST MILITARY INSTALLATION
THERE.
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installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would like to see activities such as horse riding, scuba, skydiving offered and advertised more freguntely.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

We are very concerned with the possible inclusion of Ft Buchanan in the upcoming BRAC process. As you may know, Ft Buchanan is the only
DoD installation that still remains in Puerto Rico. Therefore, if the base is closed then we, the people that has dedicated numerous years of

their lives to proudly serve the US Armed Forces will have no place to obtain the services, support and privileges that we hardly worked for and
are entitled to it.

If Ft Buchanan is closed, you may find a large number of PR veterans moving to CONUS looking for living places near DoD installations. You
should made aware of this issue to applicable federal agencies or offices.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| reside 2 1/2 to 3 hours away from Ft Buchanan and do not use any of the facilities on Post except ocassionally the PX and Comissary.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Fort Buchanan offers very little in the way of MWR.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| KNOW THAT THE ON POST MWR PERSONNEL DO MANY THINGS WITH WHATS AVAILABLE AND THE OFF POST COMMUNITY IS

VERY HAPPY HAVING THIS INSTALLATION OPEN FOR SOLDIERS, RETIREES, FAMILY MEMBERS, AND CIVILAN EMPLOYEES FOR
THEIR USE AND COMFORT.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘TIPICAL PR MUSIC ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| DO NOT UNDERSTAND HOW COME THERE IS NO WINDSURFING EQUIPMENT IN THIS POST. FOLKS, THERE IS WINDSURFING
EQUIPMENT IN HOHENFELS, GERMANY, WHERE THE APPROPRIATE LAKE TO PRACTICCE IS THREE HOURS DRIVE AWAY.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Ft Buchanan is very much in need of a wood & ceramic shop. There are very few around the Ft Buchanan area and they are very expensive.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| Live about a 2 hour drive from Fort Buchanan. The only facilities that | use are the Commissary, PX, Furniture Store,Health Clinic, Beverage

Shop and Gas & Service Station only. | also know a lot of people( mostly veterans) that live close by the post, that use all of the facilities at
Fort Buchanan.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

yo pienso g. necesitan un hospital y mas seguridad.y g. se me informe sobre las actividades g. haigan en la base.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘

Music latin

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

They are really great and necessary.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

More activities for young teenagers such as:
1. Music
2. Dance ( Hlp-Hop)
3. Movie Theater
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

SIR:

I HAVE BEEN ASSIGNED WITH MY HUSBAND IN PUERTO RICO FOR THE PAST 42 MONTHS. I'VE HEARING THAT THE DOD EANTS
TO CLOSE FORT BUCHANAN. THESE IS THE ONLY BASE IN PUERTO RICO, AND SUPPORT ABOUT 500 ACTIVE DUTY
SOLDIERS(TENNAT UNIOT; AGR FRON THE RESERVE AND NATIONAL GUARD AND RECRUITING FROM ALL 4 BRANCHES. THESE
THE ONLY BASE IN PUERTO RICO AND HOPEFULLY YOU TAKE THIS IN CONSIDERATION. THANKSSSSSS
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

There is none here in the Virgin Islands.
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installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘Programs catered to others ‘

Overall Comment
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns THEY NEED MORE FUNDING |

Overall Comment

LIKE EVERY SPOUSE WHOSE HUSBAND IS IN THE MIDDLE EAST DEPLOYED, AND WHEN NOT DEPLOYED HE IS TDY, | NEED A
GOOD MWR...MY ONLY PROBLEM HAS BEEN THAT FUNDS HAVE BEEN CUT SO BADLY THAT ACTIVITIES ARE GETTING POORER

AND SHORTER AND LESS FREQUENT...WE NEED THESE ACTIVITIES. | PRESENTLY DEPEND ON MY QRMY TO SUPPORT ME
DURING THIS VERY DIFFICULT TIME.

MWR NEEDS MORE MONEY FOR THEIR PROGRAMS.
THEY HAVE A GREAT STAFF, GOOD PEOPLE THEY JUST NEED THE FUNDS FOR THE PROGRAMS.

| WOULD LIKE TO SEE MORE NEWCOMERS ACTIVITIES, MORE LANGUAGE CLASSES, COOKING CLASSES AND MORE ROAD TRIPS
ON THE ISLAND THESE ARE FUN AND A WAY OF GETTING TO KNOW THE COUNTRY.
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installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| woul'd like to have on post a movie teather .

Thursday, October 13, 2005 Page 5054 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 69‘ ‘Fort Buchanan ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

GOOD JOB. THANKS FOR THE SUPPORT!
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